Mayo Clinic School of Health Sciences
Section of Social Work

Fellowship Written Examination

. Tell us about a time when you identified a best practice or
improvement process in one of your internships.

. Describe a situation where you used good judgement in a routine,
day-to-day decision making.

. Tell us about a time when you were questioning a patient and you
discovered unmet needs and then provided concrete services to
the patient.

. Describe a time when you had to deliver difficult news and how
you did it.

. Share how you would work with difficult people to get work
accomplished.

. There may be times when patients become emotionally charged.
Think of a time when this happened to you. What were your tips
to how to diffuse the situation and what were the results?

. Mayo Clinic Florida has a diversity of patients who are receiving
care on this campus; tell us how you will be able to work
effectively with people who have a different background,
perspective or style than you.
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