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If you already have an NPI, STOP and complete only steps 2 & 3 starting on page 4. 
If you do not have an NPI complete steps 1 & 2 only. 

 
STEP 1: Applying for your NPI 

Use the instructions below to complete the electronic NPPES application. 
 

DO NOT complete these steps until you have a Social Security number. 
PLEASE VERIFY THAT YOUR NAME MATCHES YOUR SOCIAL SECURITY CARD (INCLUDE HYPHENS, MIDDLE, AND 
SURNAMES) 

 
• Click CMS Identity & Access Management System (I&A) link: 

https://nppes.cms.hhs.gov/IAWeb/warning.do?fwdurl=/login.do 
o Help with CREATE ACCOUNT NOW steps are provided within the following link: 

https://nppes.cms.hhs.gov/IAWebContent/Quick_Reference_Guide.pdf 
• Upon completing I&A, select Continue to Home Page, then select register for an NPI 

o Your Username and Password will follow you through your professional career, please keep your user 
ID/password for future reference 

• Enter User ID and password created in ‘CREATE ACCOUNT NOW’ step above 
• Complete Multi-Factor Authentication (MFA) 
• Select Apply for an NPI for myself - on the next screen select “Submit New NPI Application” 
• Profile page – complete all required fields indicated with an asterisk (*) 

o First, middle, & last name should match your Social Security card exactly, as enrollment applications are 
verified through the Social Security Administration 

o Select “No” for sole proprietor question 
• Complete Business Mailing & Practice Location Addresses; use appropriate address below 

o Practice Location; select “Same As Business Mailing Address” 
Jacksonville 4500 San Pablo Rd Jacksonville, FL 32224 (904) 953-2000 
Rochester 200 First Street SW Rochester, MN 55905-0001 (507) 284-2511 
Scottsdale 13400 E Shea Blvd. Scottsdale, AZ 85259 (480) 301-8000 
SE MN 1000 1st Dr NW, Austin, MN 55912 (507) 433-7351 
SW MN 1025 Marsh St, Mankato, MN 56001 (507) 625-1811 
NW WI 1400 Bellinger St. Eau Claire, WI 54703 (715) 838-5222 
SW WI 800 West Ave S. La Crosse, WI 54601 (608) 785-0940 

• Endpoint for Exchanging Healthcare Information – leave blank 
• Other Identifiers – leave blank 
• Taxonomy - add your taxonomy if known, otherwise use the student and we will update on your behalf 

o Enter state Medical License (NOTE: license is not applicable for Students) 
 If license is pending, select taxonomy: Student 390200000X 

• Select “Contact Person is same as Myself” (your name appears) 
• Error check should show as COMPLETE 
• Check the certify checkbox and Submit 

 
An email will follow in 1-5 days with your NPI. Send to: 

Jacksonville mcjproviderenrollment@mayo.edu 
Scottsdale Arzproviderenrollment@mayo.edu 
Rochester, SE/SW MN & NW/SW WI rstproviderenrollment@mayo.edu 

https://nppes.cms.hhs.gov/IAWeb/warning.do?fwdurl=/login.do
https://nppes.cms.hhs.gov/IAWebContent/Quick_Reference_Guide.pdf
https://nppes.cms.hhs.gov/#/
mailto:mcjproviderenrollment@mayo.edu
mailto:Arzproviderenrollment@mayo.edu
mailto:rstproviderenrollment@mayo.edu
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An NPI is a unique ID that is required for all providers to provide services and will follow you through your entire 
professional career. Note USERID and Password for future reference 

 

 

 

 
Select “register for an NPI” 

Enter your User ID and Password 
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STEP 2: CMS Identity & Access 
 
 

Note: You must have an NPI number to begin Step 2 

Use the instructions below to establish your Identity and Access connection with Mayo Clinic which will: 

• Allow Mayo Clinic Provider Enrollment staff to submit and manage your CMS/Medicare enrollments 
• Update NPPES (NPI) with applicable identifiers for billing 
• Maintain Ordering and Referring Privileges 
• Allow Reimbursement to Mayo Clinic for your services 

1. Login into I&A link with the following link: 
https://nppes.cms.hhs.gov/IAWeb/warning.do?fwdurl=/login.do?fwdurl=/ 
 Select Retrieve Forgotten User ID or Forgot Password if username and/or password are unknown 
 For issues retrieving your login, please contact PECOS External User Services (EUS) Help Desk: Phone: 

1-866-484-8049 
2. Go to My Connections tab 
3. Click + next to your name 

 

 
4. Select Add Surrogate 

 

https://nppes.cms.hhs.gov/IAWeb/warning.do?fwdurl=/login.do?fwdurl=/
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5. Add NPI for your primary practice facility from the chart below and search 
(Only one selection is needed; this allows access to all locations) 

 
Primary practice facility Site NPI 
Rochester MAYO CLINIC 1922074434 
AZ all sites MAYO CLINIC ARIZONA 1558332494 
FL all sites MAYO CLINIC JACKSONVILLE 1790772317 
Albert Lea/Austin, Cannon Falls, 
Lake City, Owatonna/ Faribault, 
Red Wing 

MAYO CLINIC HEALTH SYSTEM – 
SOUTHEAST MINNESOTA REGION 

1891701637 

Fairmont, Mankato, New Prague, 
St. James, Waseca 

MAYO CLINIC HEALTH SYSTEM – 
SOUTHWEST MINNESOTA REGION 

1578545422 

Eau Claire, Northland/Barron, 
Chippewa/Bloomer, 
Oakridge/Osseo, Red 
Cedar/Menomonie 

MAYO CLINIC HEALTH SYSTEM – 
NORTHWEST WISCONSIN REGION, INC. 

1235588831 

LaCrosse, Caledonia, Sparta MAYO CLINIC HEALTH SYSTEM - 
FRANCISCAN MEDICAL CENTER INC 

1629056049 

 
 

6. Select your site, PECOS and NPPES, and CONTINUE 

 

7. Submit 

 

8. Done 
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NOTE: You will receive a total of three emails. One email initially showing your request. Then two additional emails for 
the PECOS and NPPES connections, once approved/accepted by Mayo Clinic staff.
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STEP 3: NPI information 
 
 

Using the instructions below with the same username and password, update your NPI with the information below. If you 
have newly created an NPI you may skip this step. 

https://nppes.cms.hhs.gov/#/ 
 

• Using the same User ID and Password 
• First, middle, & last name PLEASE VERIFY THAT YOUR NAME MATCHES YOUR SOCIAL SECURITY CARD 
(INCLUDE HYPHENS, MIDDLE, AND SURNAMES) 
• Select “No” for sole proprietor question 
• Mailing & Practice Location Addresses – our team will update on your behalf 
• Endpoint for Exchanging Healthcare Information – our team will update on your behalf 
• Other Identifiers – leave blank 
• Taxonomy number - our team will update on your behalf 
• Medical License - our team will update on your behalf 
• Select “Contact Person is same as Myself” (your name appears) 
• Error check should show as COMPLETE 
• Check the certify checkbox and Submit 

 
 

 

https://nppes.cms.hhs.gov/#/
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